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' AHAJIH3 IPOBeAeHHOr0 HecaenoBanns 3a 2 keapraa 2021 roaa.

MMpOXOOHIO B BHIC aHKETHPOBaHHAA.

B «PCBC» Gwino nposeneHo HccnenoBanue Ha TeMy: «bubmmoreuso-
uHpopMannoHHoe obcaykaBanHe mnons3oBateneii «PCbBC», nens xotoporo
cocrosia B yayumieHuu Oubimoreysoro obcayKHBaHHS.

Hccenenosagne

[Mpuasinn yuactwe 100 nonszoBatenei Ombamorexu. M3 mux myxunn 18,

WeHmmHH 82;

Yaue scero K yeayraM OHOTHOTEKH 00paillaloTCs KEHIIMHBL, 3TO COCTABIAET

82%. a myxuun 18%.
Ilo pony 3ansTHii:
~ CtyzneHTS! W [IKONEHHKH -7 1
Canyxamue - 2
Ilencuonepst - 3

. Tlpoune -24



B 0OCHOBHOM W3 ONpOIIEHHBIX PECHOHACHTOB B OMOIHOTEKY peryiaspHO
obpamanTes CTyASHTH! H WKOTLHHKE - 71%, cayxauime -2%, neHcHoneps -3% i
npoune -24%.

Pely/ibTaThl aHKeTHPOBAHUSE:
Ha sonpoc: Kak wacmo et nocewjaeme oubauomexy? Omeemuiu:
a) perynsipro - 32
©0) wHOTZ1@ - 56
B) peako - 12

B OCHOBHOM H3 ONPOLICHHRIX PECNOHJEHTOB B OuOinoTeky oOpamaiorcs
peryaspHo — 32%, uroraa - 56%, pexako - 12%.

- Ha Bonipoc: Jan yooenemeopenun, kakux nompebnocmeii 661 noab3yemecs
yeayzamu dubauomeru?

a) mpodecCHOHANBHEIX - 5
.6) obpasoranue - 14

B) camooDpa3osanne - 50
) focyr - 31

HekoTopsie pecnoneHTEL, 0TBeYas Ha ITOT BOMPOC, OTMETHIIM 110 183 MYHKTA,
B ocHoBHOM B 6Hb/IHOTEKY 00pallatoTes JUTs YAOBNETBOPEHNS NPO(ECCHOHAIBHBIX
notpefHocTeH - 5%, obpazoBaTenbiibix motpednocteil - 14%, camoobpasoBanne
coctaBngeT — 50%, nocyrosoe yrenne — 31%. Baw sapuanT orseTa - 0

Ha sonpoc: Yem npuenexaem 6ubauomera?
a) OTHOLIEHHEM niepcoHana -47
0) BecnnaTHEIM obcayxHBaHHEeM -26
B) yano0HbIM rpaduxom -20
') Balll BAPHAHT - 7

PecrioHNeHTsl, oTBedas Ha 3TOT BOMpPOC, OTMeTHAM no 2 - 3 BapHadTa.
Haubonsiuee npeanoyTenie Moap30BaTed OTAQIH OTHOLIGHHIO nepcorana -47%,
OecruiatHomy ofcnymuBanmio -26%, ynobusii rpagmk -20%, sam sapuant -7. Ha
Balll BApPHaHT OTBeTa, OTBeTHIH CHEAYIOIMM oOpasom: urto paboTator



NpodeccCHOHATREI; 30eCh MOXKHO OTMETHTBR, YTO [OIb30BATE/IEH MNPHBJICKAET
BHHMaHHE W npogeccHoHanusMm Oubamortexapei. becnnatHoe ofcnykHBaHHE
TaK/Ke HMEeT HeMaloBaKHOe 3HaUYeHHe, KaK W rpaduk padoThl.

Ha sonipoc: Beezda au yoaemca noayaums HyJ3CHYI0 un@opmauiio?
a) Bcerma - 60

0) uHorna- 37

B) O49eHE PEJKO -3

r) Hﬁ{-{_mrﬂ,a -0

60 % pecnoHIeHTOB BCeria Noay4aloT HyKHY0 uM uHdopmaimio, saoraa — 37 %,
oueHs penko — 3 % u Huxorza - 0%.

Ha sonpoc: Ymeo mHeobxooumo usmenuntv O PAYHMEHUA Kauecmsa
obcayxucusanun’?

a) ﬂE'fepaep -

ﬁ}-.fpﬂ.{bﬂﬁ - 16

B) KHHKHBIA QoHn -46

r) mecto OHOMHOTEKH - 3

1) mepcoHan - 1

e) TeXHHYEeCKOe oCcHalleHHe — 2
#) Bani BapuanT - 28

Jiua  yayunleAus kadecTsa oOCHyRHMBaHMA [04B30BaTENH XoTelnH Obl
H3IMEHUTB. - MecTopacnoiokenne OubGmnuorexd -3 %, KHHKHbIT (oHa -46%
TeXHH4ecKoe ocHanleHuwe Oubnmotexkn — 2 %. HemanosamubiM daxTopom ans
mojib3oBaTeNeil CTan MHTEpbep, KOTopehi coctasua - 4 %. I'paduk paborel He
veTpauBaeT — 16 %, nepconan 6ubnuorexn — 1 %, Bam Bapuant orseta — 28 %,
BAPHAHTEI OTBETOR: BCE OTANYHO.

Ha sonpoc.: OQuenume kauecmesa 00CAYHCUSAHUA NO NAMUOLINBHON WIKATE:

. a) {5} - 93 gen., aTo coctasumo 93%

0) (5+) - 3 uen.-3%



B)(4)—3 uwen.—3 %
T) (4+) — Ouen.- 0%
) (4-) - | gen.-1%
2) (0) - 0 vex.-0%.

96 % nonp3oBaTeNel CYUTAIOT, YTO KaYeCcTBO 0OCIYKHBAHUS HA BRICOKOM YPORHE,
4 % noab3oBaTeleH CYUTAKOT, YTO KaYECTBO OOCTYKHBAHHS HA CPEAHEM YPOBHE.
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