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AHAJIN3 NPOBEJIEHHOr0 HCC/IeI0BAHNS 32 111 kBapTaa 2020 roaa.

B «PCBC» 06bLIO NpOBEIEHO HCCIe0BaHHe Ha TEMY: «bubnmoTe4Ho-
' MHAOPMALMOHHOE OOCITyKUBaHHE nonp3osareneii  «PCbC», 1enb KOTOpOro
cocTosyia B yJIydIIEeHHH  OMOIMOTEYHOIO obcnyxuBanus. Mccienosanne
TIPOXOJIUIIO B BH/I€ aHKETUPOBAHHU.

[Mpussiu yuactue 100 nonb3oBareseii 6ubnuorekd. M3 HUX MyxuuH 17,
XKEeHIMH 83;

Yare Beero K yclyram 6ubanoTekn o0palaioTes JKEHIHHBL, 3TO COCTABIIACT
83%, a myxuuH 17%.

ITo poay 3aHATHH:
CTyaeHTbl ¥ IKOJbHUKH - 74
Cryxampue - 8
[leHCcHOHEDHI - 3
ITpouwue -15

B OCHOBHOM W3 OIPOIIEHHBLIX PECINOHACHTOB B OMOJIMOTEKY pPEryiasipHO
00paIlaTCs CTyI€HThI U IIKOJIbHUKH - 74%, ciyxarue - 8%, HeHCHOHepbI - 3% 1
npouue -15%. ' v

PCBlebTaTbl AHKETHPOBAHUS:

Ha Bonpoc: Kak wacmo ebt noceujaeme ouodnuomexy? Omeemuiu:
a) peryJspHo - 39

6) unorga - 45°

B) penko - 16



B OCHOBHOM W3 OIIPOIIEHHBIX pecnonz{eHToiz B 6OubaMoTEKy OOpamaroTcs
perynsipHo — 39%, unorza - 45%, peKo - 16%.

Ha Bonpoc: Jna yooenemeopeHusn, Kakux nompe6Hocmeil 6bl HOJIb3yemech
yeayzamu dbubauomexu? :

a) mpo¢ecCHOHABHBIX - 7
6) obpazoBanue - 23

B) camooOpazoBanue - 50
r) nocyr — 14

1) Balll BapUaHT OTBeTa — 6

HekoTopble peCIOHAEHTHI, 0TBEYAs Ha 3TOT BONPOC, OTMETHIIX IO /1Ba ITyHKTA.
B OCHOBHOM B OMOJHMOTEKY OOpallaroTcs Ui J0CYroBOro HYTCHHSA — 14%, nius
YJIOBIETBOPEHHs 00pa3oBaTebHbIX MOTPeOHOCTEH — 23%, camoo0Opa3oBaHKe

cocTaBisieT — 50%, mpodeccHoHabHBIX oTpeGHOoCTel - 7%. Bail BapuaHT OTBETa
g i

Ha Bonpoc: Yem npuenexaem 6ubruomexa?
a) OTHOILIEHUEM IlepcoHana - 29 :

6) GecrIaTHBIM 0OCITy)KUBaHHEM - 36

B) ya100HBIM rpadukom - 30

') Balll BApHAHT — 5

Haw6onbluee  MpemouTeHHe  TOJB30BATENM  OTAANM  OecIuiaTHOMY
o6y kuBaHuIo — 36%, ynoOHOMY rpaduky - 30%, OTHOLICHHIO [IEpCoHala — 29%,
Balll BAPUAHT — 5.

BoJIbIIOE BHUMAHKE MOJIb30BaTeNel mpuBieKaeT OecraaTHoe 00CIyKMBaHuUE,
rpagux paboTBl HMeeT HEMAJOBAXHOEe 3HAYCHWs, TaKKe [10JIb30BaTeIel
NpUBJIEKAET BHUMAHKE U podeccrHonanuzm 6ubnuoTekapei. :

Ha Bonipoc: Bcezoa iu yoaemcsa nosy4ume HyHCHY IO ungpopmayuio?

a) Bcerza - 78

0) unorza - 20

B) O4YeHb PENKO - 1

r) HuKorja - 1

78% pECIOH/IEHTOB BCer/a MOJyYaloT HyXKHYIO MM HH(OPMAIHUIO, HHOTa — 20%,
o4eHb peako — 1% u nukorza - 1%.



Ha sBompoc: Ymo Heo6X00uMO USMEHUNb OnA  yAydUeHUs Kavecmea
obcaysycusanua?

a) uHTEpHEP - 4

6) rpapuk — 4

B) KHIKHBIH Gonp - 38

r) MecTo GHOMMOTEKH - 5

1) IepcoHall - 2

e) TeXHUIECKOe OCHAIICHHUE — 2
) Baw Bapuant — 47

Jlnsi  ynydiieHusi KadecTsa OOCITyKMBAHHA [10JIB30BATENN  XOTeNH Obl
W3MEHHUTh: MEeCTOpacrojioKeHne OUOIHOTEeKH - 5%, kHIWKHBIA (Qorx - 38%,
TexHHUecKoe ocHalleHne oubnuorekd — 2%, MHTEpbep COCTaBUI - 4%, rpaduk
paboThl HE YCTpauBaeT — 4%, miepcoHayn OMOIMOTEKHM HE yCTPaMBaeT 5%, Baul
BapMaHT OTBeTa - 47%, BapHaHTBl OTBCTOB: HAYETO He HYXXHO MeHsTh 21%, BCe
ycrpauaet 24%.

Ha Bonipoc: Quenume Kauecmea 00CyHcUeanua no nAMUOAIIbHOU WIKaAe:

a) (5) - 814e. 5T0 COCTABUIIO 81%
6) (5+) — 154en. - 15%

B) (4) —4uen. - 4%

r) (4+) — Ouen.- 0%

1) (4-) - 0 uen.-0%

e) (0) - 0 uen.-0%.

81% roJIp30BaTeN el CYMTAIOT, YTO Ka4yeCTBO 00CIIy)KUBAHHS Ha BBICOKOM ypOBHE.

Jlupexrop / Pt A.Ill.bacxaHoBa



