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AHanmu3s NPOBEJACHHOI0 HccJIeJ0BaHUs

3a 4 ksaptaa 2019 roaa.

B «PCBC» 6buIO TpPOBENEHO MCCIIEIOBAaHUE Ha TEMY: «bubnuoreyHo-

MH(POPMAIMOHHOE OOCITy)KMBAHUE IOJb30BaTE/eH «PCBC», uenp KOTOpPOIo

cocrosa B  yiydlleHWH OuOnmoTeuHoro obcmyxkusanus. Mccnenosanue

MIPOXOAUJIO B BUIC AHKETUPOBaHH.

~ Ilpunsn yactue 100 nosp3oBareneil oubauorexd. M3 HUX Myx4uuH 15,

JKEHIUH 85;

Yamie Bcero K ycayram OHOIHOTEKH 00paIlatoTCs JKEHIIUHBL, 3TO COCTABIIACT

85%, a MyxuuH 15%.
Ilo poay 3aHATHI:

CTyneHThI ¥ HIKOIBHUKH -60

Cnyxamue - 10
[Tencuonepsl - 20

[Tpouue -10



B OCHOBHOM M3 OINPOILEHHBIX PECIOH/ICHTOB B OUOIMOTEKY PpEryaspHO
00OpalaroTcs CTyIEHTBI U IIKOJIBbHUKH - 60%, ciyxamue -10%, meHCHOHEPBI -20%
u npouwe -10%.

Pe3yibTaThbl AaHKETHPOBAHUS:
Ha Bompoc: Kak uacmo bl nocewjaeme oubnuomexy? Omeemunu:
a) peryJsipHo - 65
6) unoraa - 25
B) peako - 10

B OCHOBHOM M3 OIPOLICHHBIX PECIIOH/IEHTOB B OouOIMOTEKY OOpaIarTCs
perynspHo — 65%, unorza - 25%, peaKo - 10%.

Ha Bonipoc: s yooenemeopeHus, KaKux nompeoHocmeu bl NOJ1b3yemech
yeayzamu oubauomexu?

a) npodeccHOHANBHBIX - 40
6) obpaszosanue - 30

B) camoo0Opa3oBanue - 15
r) mocyr - 15

~ HexoToOpble PeCTIOH/IEHTbI, OTBEas Ha 5TOT BONPOC, OTMETHJIH T10 JBa ITyHKTA.

- B OCHOBHOM B OUOJIMOTEKY O0palaroTCs Uisl y10BICTBOPEHUS npoeccCrOHaTbHBIX

notpe6uocteit -40%, oGpasoBaTe/bHBIX notpe6HoOCTel -30%, camoobpa3oBaHue
cocrapisieT — 15%, nocyroBoe ureHue —15%. Bail BapuaHT OTBETA - 0

Ha somnpoc: Yem npuenexaem oubnuomexa?
a) OTHOILIEHHEM nepcoHaia -60
6) GecriaTHBIM obcITyKuBaHueM -20
B) y105HBIM Tpadukom -20
r) Bai BapuaHT -0

PecroOHAEGHTHI, OTBEYass Ha 3TOT BOMPOC, OTMETHIX IO 2 - 3 BapuaHTa.
HauGosplnee MpearnoYTeHne Mojab30BaTelli OTAaId OTHOICHHUIO nepconaia -60%,
GecraTHOMY obcysxkuBanuIo -20%, y10OHBIH rpaduK -20%, Bau BapuasTt -0. Ha
Ball BapMaHT OTBETa, OTBETHJIH CJIEJYIOUIM obpazoM: dYTO paboTarOT



npodecCHOHANBI; 3/1eCh MOXHO OTMETHTB, HTO roJip30BaTeNiel NpHUBJICKACT
BHHMaHHe M MpodeccHOHATM3M OMOIMOTEKapen. BecratHoe 00CITy)KHBaHUE
TaKKe MMeeT HeMANoBaXHOe 3HadeHue, a rpaduk pabOTHl HE HMEeT 0O0JIBIIOTO
3Ha4YeHus AJIs MOJIb30BaTeleH.

Ha Bomnpoc: Bcezoa 1u yoaemca nojiy4ums HyHCHyIo ungopmayuio?
a) Bceraa - 75

6) unorzga-15

B) O4YeHb peako -10

r) nukorza - 0

75% peCHOHIEHTOB BCET/ia MOTyqaloT Hy)KHYI0O HM uHdpopmanuio, nHoraa — 15 %,
ouensb peziko — 10 % u Huxornaa - 0%.

Ha Bompoc: Ymo HeobXod0umo usmeHums 01 yJIydumieHus Kauecmea
obcnyscueanun?

a) uarepbep -10

6) rpadux - 20

B) KHIKHBIA Qonz -40

r) Mmecto 6ubnHoTEKH - 10

1) nepconan - 0

e) Texauueckoe ocHamenue — 20
) Bamr BapuasT - 0

Jlns  ynydmieHust KadecTBa OOCIY)KMBAaHMs TIOJIB30BATENIH  XOTEIH OBl
M3MEHHUTh: - MecTopacrnojoxenue Ooubmuorexu -10 %, KHWKHbIA (oHx -40%
TexHUUECKOe ocHaleHue 6ubnuorexu — 20 %. VIHTEephep, KOTOPBIH COCTaBHII -10
%. I'paduk paGoTsl He ycTpamsaeT — 20 %, a mepcoHal OUOIMOTEKU yCTpauBaeT
Bcex. Bam BapuanT otBeta - 0%, BApHaHThl OTBETOB: BCE OTIMIHO.

Ha Bonpoc: Quenume Kauecmea 00CyHCUeanus no nAMuUOAIIbHOU WKaAe:
a) (5) - 90 ueun., ato cocraBuno 90%

6) (5+) - 10 uen.-10%



B) (4) — 0 gen. - 0%
r) (4+) — Ogen.- 0%
1) (4-) - 0 uen.-0%
e) (0) - 0 gen.-0%.

100 % ro/1p30BaTeNeil CYMTAIOT, YTO Ka4eCcTBO 00CITyKIBaHHs HA BBICOKOM ypOBHE.
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Benymuii 6ubnuorexkapb //777/ C.B. YuramypoBa



